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How to make a cat look like guacamole
- Attacks on Artificial Intelligence

(9 Ground Floor /[ Konferenzsaal - Pavillo...)

Klaus Schmeh

Artificial Intelligence (Al) tools, such as
ChatGPT or Bard, have become important aids
for every IT user. However, there are powerful
techniques to attack systems of this kind,
including Al poisoning, adversarial patterns, Al
jailbreaking, and image cloaking. This
nresentation dives an overview a
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David Leporini, Eviden Director of
ldentity & Access Management

Cybersecurity Products

GenAl as your NextGen Customer

Success Manager
The IAM Case
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Company Introduction

Evidian, Eviden Cybersecurity Products
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[@ 900+ Clients
@ 5M+ Users

:;ﬁ; R&D in Europe

Presence and deployments in
Europe, Japan, North America,
MEA
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Customer Success Manager?

The customer’s “best friend” after a sale

Ensuring clients are happy with the
product

Helping clients achieve their goals

Main point of contact after purchase

Core function of helping customers
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Customer Success Manager

Principal missions

Onboarding & Support
Welcome and train new customers

/ )
Providing \
Feedback & Relationship

Improvements ' = Building

Gather and Maintain
share feedback regular
for contact and
improvement listen to
needs

S0

Ensuring Customer Success

Help customers
achieve their goals
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What If Your IAM Had a CSM?

From Backend Automation to Frontline Enablement
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Al as your IAM CSM

Remember Mindshare 20247

MINDSHARE W)
Cybersecurity Lr.-:dnr:l'.iip.h Farum 2 O 24 — EVI d I a n
Your Compass in the Digital Jungle IA M pde u CtS

How can Generative Al help IAM?

Getting the best from the product(s) documentation and the customer care expertise,
especially when the searched information is shared among several rich sources,
supplementing existing support means such as knowledge databases and consultlng
experts

Auto-configuring an IAM deployment, by automatically generating approval workflows that
are often tailored to specific customers, helping setting up the initial instantiation of the
policy model, managing the role lifecycle and entitlement assignments to end-users, co-
programming rules for decision management systems...

Simplifying IAM administration by helping extract advanced analytical insights and interact
with the Identity Fabric APls, to act on the security policy lifecycle. This is probably the use
case where we expect the biggest breakthrough, benefiting IAM practitioners in the short-

term N
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Ensuring Customer Success

Al as your IAM CSM
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Providing Feedback & Improvements

Al as your IAM CSM
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ELEVEN PEOPLE COMPLAINED ABOUT THIS FEATURE TODAY!

DEN]

BUT, IT'S ONLY ONE NEGATIVE REVIEW!

YES, BUT AN UNHAPPY USER WILL TELL AT LEAST
TEN FRIENDS ABOUT THEIR BAD EXPERIENCE.
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- _ - Marija Cyjetkovic
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Gen Al User Management

Excessive roles
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Providing Feedback & Improvements

Al as your IAM CSM
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Providing Feedback & Improvements

Al as your IAM CSM

SHOULDN’T WE CELEBRATE WHEN
WE SOLVE THE USER’S PROBLEM?
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NAH, WE'D STAY DRY
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FOR MONTHS THEN!
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CONGRATS, WE SHIPPED THE FEATURE!

Marija Cyjetkovic ..
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Gen Al

Usage Dashboard
for Product Teams
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What Changes When Al Becomes a CSM

|JAM That Listens, Learns, and Supports

The Future of Customer Success

Human + GenAl Partnership
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Augmentation
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Questions

David Leporini
Eviden Director of
|AM Cybersecurity Products
david.leporini@eviden.com
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TAKE A MINUTE AND
GIVE US FEEDBACK

How to make a cat look like guacamole
- Attacks on Artificial Intelligence |

(9 Ground Floor /[ Konferenzsaal - Pavillo...)

Klaus Schmeh

Artificial Intelligence (Al) tools, such as
ChatGPT or Bard, have become important aids
for every IT user. However, there are powerful
techniques to attack systems of this kind,
including Al poisoning, adversarial patterns, Al
jailbreaking, and image cloaking. This

presentation gives an overview githase
concepts in an entertaining w Y Feedbi..
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